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Paper 3 is on Digital Payment Trends, Issues and Opportunities in India by Dr. 
Ajay Dutta, Assistant Professor and Head, Department of Computer Science and 
Applications from B.A.M. Khalsa College, Garhshankar, Punjab, India.

Paper 1 is The Role of Multimedia Teaching-
Learning Strategies in the  Development of 
competencies of Primary School Pupil by, 

Torkos Henrietta, PhD. University Lecturer from Aurel Vlaicu University of Arad, 
Romania.

Paper  4 is on impact of e-banking service quality on customer satisfaction: a pls-
sem approach by Dr. Neha Rani from government college Narnaund (Hisar), 
Haryana.

Paper 2 is on uncovering systematic risk in crypto currency markets: an 
empirical investigation using the dcc-garch model by Dr. Lotica Surana, School 
of Studies in Management, Jiwaji University, Gwalior, Madhya  Pradesh.

I am glad to note that the research team has 
compiled a group of nationally and 
internationally famous researchers to 
contribute to this promising publication  in 
our current issue of August 2023 journal 
edition; we will give another wide selection 
of intriguing articles from the scholars.

I hope this journal lays a strong foundation for upcoming researchers. With the 
best wishes for new heights to the journal, I present Volume V, Issue 2 of the 
Anusandhan for your happy reading. 

Paper 5 is on Bibliometric Analysis on Influence of Behaviour Biases and 
Investment Decision Making by Abha Gupta  and Dr. Leena Singh, Indira Gandhi 
National Open University, Delhi.

Book Name: The Present  of Author: Dr. Spencer Johnson and Book review is 
done by Dr. Pooja Gupta from IITM, Murthal, Haryana, is continued in this 
Journal.

Paper 6 is on Progress and Challenges in Digitalisation of Financial Inclusion: 
The Indian Context by Dr. Shalini Devi, Associate Professor, Department of Commerce, 
Keshav  Mahavidyalaya, University of  Delhi.
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