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Formula:                 𝑋  =  
∑𝑊𝑓

∑𝑤
 

Here,  𝑋 = Weighted mean; 

   f = Frequency distribution on 5-point scale.  

w = weight.  

 

Formula:    𝜎 =  
∑𝑥2

𝑁
 

𝜎 = Standard Deviation; 

𝑥 =  𝑋 −  𝑋 ; 

N = Total number of observations 
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